ABSTRACT
someone else, members of the family or naming objects, numbers, days of the week, months of the year, seasons or the weather of the day, how to ask for time and say the time. The students are also taught how to order food and beverages in restaurants, buying from supermarkets or to ask how much is something or how many, how to book a room in a hotel and check-in, ask for directions or say the directions, say the names of the animals in a national park, among others.
These foreign language skills are developed in the lecture rooms through the students" participation in activities such as discussions, conversation and role plays. Every student is encouraged to take part in every activity because foreign language learning needs more practice.
The spreading of the learning of the foreign languages across the whole semester gives the lecturers enough time to assist students who are having challenges with the oral or written aspects of the language and other problems relating to their failures. Therefore, lecturers play a critical role in making the learning meaningful to students (Ketsman, 2012) . In the next section the paper turns to review related literature on foreign languages to explore more on the challenges and opportunities in the learning of foreign languages.
LITERATURE REVIEW
Foreign language, as defined by Dictionary.com (2015) refers "to any language used in a country other than one"s own." The language has to be learned by people in order to speak that language and become global citizens. The foreign language could be learned at various places, maybe in the communities they live, at school or at college or at the workplace. The learning of foreign languages or multicultural education has to be done to develop the relevant interpersonal communicative skills (Kay and Russette, 2000) . Without the ability to communicate with one another, true access to business transaction is barred. This is because in the world we are living, people or countries depend on each other for the supply of goods and services, to solve political disputes as well as to ensure international security (Vistawide, 2004) . Therefore language skills are a prerequisite for the survival, growth or prosperity of the countries or businesses in the global community. Vistawide (2004) goes on to say that if people are competent in different languages they can bridge the gap between cultures, promote national security and world peace, contribute to international diplomacy and to successfully engage in international trade.
Within the context of this paper, foreign languages that dominate the Zimbabwe"s tourism sector include French, Portuguese, Mandarin as well as English. However, English is the dominant language in business making, it is the sort of the official language in the country. These languages are mostly used in their operations as most of the Zimbabwean tourism industry"s source markets are from the Western markets, which largely speak French, Asia (Mandarin) and from other Portuguese speaking countries (Brazil, Guine-Bissau, Mozambique, Angola and Cape Verde, Portugal). The front line employees are of much interest in this study as they are constantly in contact with guests. Some of the university students are going to be the future front line employees of the tourism and hospitality sectors in Zimbabwe and other countries abroad. It has been established that where employees are fluent in two or more languages, it drives the whole tourism economy higher (Selke, 2013) and it helps to promote equal treatment of guests.
Whilst the above advantages of the mastering of foreign languages in the tourism sector exist, not many organisations have been able to take advantage because of the absence of trained personnel. In part this emanates from high failure rates or fear of failure among the students. A number of reasons have been proffered to account for the failure of students in foreign languages modules. Some of the cited factors which contribute to language learning failure by Schwarz (1997) include anxiety or fear about making mistakes in grammar and pronunciation, understanding the teacher as well as about remembering vocabulary. Additionally, there is also lack of effort, poor language learning habits, lack of motivation, and low ability in language learning among others also contribute to student failure. Merritt (2012) adds that lack of curiosity, not listening enough, rigid thinking as well as a single method is cited as common mistakes language learners make. These various reasons could affect their motivation as well as their passing grades at the end of each semester.
There are a number of proposals to minimise the failure rates among the students studying foreign languages. Among others, there is need to increase the motivation levels of the students.
Ward (2011) postulates that the teacher/lecturer trainers are finding it difficult to teach students with mixed abilities. The author cited that the students seem to be interested in many things and less attention could be given to the learning of that language. Ward goes on to ask a question on what could be done by trainers to motivate these students. As a way of motivation from the trainers, Dittmer and Griffin (1997) 
VII.
Creating a pleasant, relaxed atmosphere in the classroom/lecture room.
VIII.
Familiarising learners with the target language culture.
IX.
Personalising the learning process.
X. Increasing the learners" goal-orientedness. Dittmer and Griffin (1997) .
The cited motivational strategies create a good working classroom environment. The teacher or lecturer is seen as the key motivational component in the learning of foreign languages (Azarnoosh and Tabatabaee, 2008) . The classroom environment which includes reactions to the teacher is also cited as another factor that would influence the attitude of students towards their learning. The classroom environment might affect language, self-confidence (Azarnoosh and Tabatabaee, 2008) . A favourable atmosphere in the classroom promotes the involvement of students and boosts their self-confidence. Assuming that the teachers do what is expected in their teaching of foreign languages and students reciprocate to this. There are various benefits that accrue to students after the learning of these languages.
Georgia State University 2011 came up with eight strategies which could help students who are learning foreign languages to achieve better results. A list of strategies is listed below:
Strategy 1: During lecture time students can use audio tape to tape record lectures. By reviewing the audio tape, one could allow himself/herself an additional exposure to the sounds and structure of the foreign language. Furthermore, by reviewing the information presented in the lecture, one could check his or her lecture notes for accuracy and completeness.
Strategy 2: Students can practice and make rehearsals as part of the learning process.
This would enhance memory and learning of vocabulary. Students can make use of flash cards as well as practice learning new words on a daily basis. As a way of increasing students" motivation to study, they can arrange to work at least once or twice a week with another classmate. If students have a study buddy, it makes studying more enjoyable and gives them an opportunity to practice communicating orally in the foreign language, and help them assess their learning progress. Students are also encouraged to develop and take practice tests similar in format to the lecture room tests. This would help them to learn and review class material as well as enhancing their test taking skills. Strategy 6: Students can also ask their lectures for assistance in pointing out the patterns and redundancies of the foreign language by highlighting the relationship between more frequent root words to less familiar derivatives. Gaining an understanding about the ways in which the structure of the foreign languages relates to the structure of one"s native language can also be helpful.
King and Honeybone (2000) go on to support the learning of languages as it assists learners on how to listen to the media, public announcements, for specific information and detailed understanding. People can learn on how to speak in an interaction which could be a casual conversation, a transaction, a formal/informal discussion, an interview, a debate, how to give instructions, make presentations, giving a prepared speech as well as asking for directions.
Furthermore, effective writing skills could also be developed to complement other learning skills (Ibid).
The United Kingdom"s Quality Assurance Agency for Higher Education 2007 also postulates that there is also an opportunity for students to participate in the society whose language they study and to operate within different linguistic and cultural contexts if they are multilingual. This would place them in a privileged position; they can be ambassadors for their own society within the foreign society and they can also learn to view their own society from new perspectives. They can compare and contrast diverse visions of the world, thus promoting intercultural understanding and bringing distinctive benefits both to their own society, for example in employment terms, and to the society or societies of the target languages (Ibid).
However, this present study is premised on the belief that, these future manpower"s perceptions have to be viewed in preparation of the future competitive hospitality market. It is better to catch the employees while they are still at University rather than when they are already in the industry. The perceptions of students provide an insight to the trainers of the tourism and hospitality management degree programs when designing their modules. It would also contribute to the effective promotion of French and Portuguese like any other foreign languages that could be learnt in Zimbabwe and in other countries. Moreover, from the perspective of the industry, it would be less expensive to retrain the employees that already possess one or two foreign languages.
METHODOLOGY
The study is mostly based on primary data collected from sixty-nine registered students doing foreign languages at Midlands State University-Zimbabwe. Students in academic year four were randomly interviewed. These were students who had done Portuguese and French as foreign languages. More than two-thirds of the group was randomly selected to get the students"
opinions and feelings about learning Portuguese and French. Data was collected through face to face interviews with ten students and self-administered questionnaires were given to forty-two students. During interviews the researcher used an audio tape to tape record the conversation between the interviewer and the interviewee. The collected data was qualitatively analysed following themes that emerged to be important to students" perceptions at Midlands State University. However, this current research has a limitation that, the views of the lecturers teaching French and Portuguese were not considered. Future researchers could also do a research on lecturers as they play a critical role in the success of their students.
FINDINGS AND DISCUSSIONS
From the forty-two administered questionnaires, forty completed questionnaires were returned and ten interviews were successfully done with students doing tourism and hospitality management at Midlands State University. This contributes to a 96.2% response rate as portrayed in table 1 below: From the questionnaires collected and interviews conducted, the researcher used deductive approach to data analysis. The research questions were used to group the data in order to look for similarities and differences. From the questionnaires and interviews it was found out that 80% of the respondents had positive attitude towards French and Portuguese as they pointed out that they really liked French and Portuguese as part of the modules constituting their degree programme. They also pointed out that the learning of foreign languages has many professional benefits after the completion of their studies in the job market. The respondents were of the opinion that they could have a competitive advantage in the labour market unlike a monolingual employee. They also felt that they would be in a better position to fight competition among other students looking for employment in other countries rather than relying on the Zimbabwean economy. They believed that if they were fluent in these foreign languages, they would become integral in their near future jobs related to tourism and hospitality industry. Others would be employed in managerial positions, as they would be able to deal with a wide range of business clients as well as employees from different cultures. This replicates other findings (Merritt, 2013; Chau, 2014; Smith, n.d) which revealed that employment benefit is significant to those who speak multiple languages. This showed that students are confident and aware of the potential contribution of French and Portuguese in their near future. The acquired foreign language skill is now as an asset to the student.
To support the employment benefit students highlighted that if the prospective employment organisation wishes to expand its market in other countries across the globe, there was also an opportunity to be employed in that same organisation and would expect lucrative benefits in the foreign land. Alternatively, other companies would have local offices abroad and they need staff who are speakers of the native languages, which may be foreign. Therefore the company would not waste much of its resources, employing translators and interpreters since they possess the right workforce. As future employees, they would be confident to conduct their business, communicating with the locals as well as other tourists thus contributing to a better customer service.
Furthermore, 72% of respondents were of the opinion that the learning of the other languages was important in the improvement of their mother languages. There was an improvement in their mother languages, as the learning of the foreign languages gave them room to focus on the grammatical rules of sentence construction. The acquired experience gave students a new insight into their own language and offered opportunities for improvement.
Besides an improvement in their mother"s language, they pointed out that it was also a sign of showing intelligence in them and improved their guesswork. This could enhance their long life skill in communication. This marries with a study done by Gallagher-Brett (2004) which revealed that language graduates had achieved personal and social development as students had developed confidence in their ability to stand up in front of others.
84% of the respondents were happy to learn foreign languages, as they would be able to access other cultures across the globe and improves their understanding on the differences between countries. There was a high probability of learning new cultures as different cultures have their own music, history, culture, literature among others which was interesting to know.
There was an opportunity to read other books, listen to the television as well as looking for information through the internet in foreign languages. Thus, giving them a greater understanding of the world in which they lived and how it worked. 20 % of the respondents went on to add that if they were able to communicate with different people using the people"s language, it would demonstrate that they had some knowledge regarding the culture and rituals of those people. The respondents would be able to bridge the cultural gap among different countries they are doing business with. This aids in global understanding. This finding is supported by Vistawide (2004) who posits that if people are not able to communicate and understand a culture on its own terms, true access to that culture is barred. This also gives credence to Gandhi"s contention that rightly pointed out that, no culture can live, if it attempts to be exclusive (Gandhi, cited by Vistawide (2004)).
Furthermore, the learning of foreign languages to students was seen as a personal achievement for them. They believed that after the four year degree programme they would be confident in speaking French or Portuguese. 66% of the students assumed that they would be delighted and satisfied once their hard work and effort had paid off. They would experience substantial personal benefits akin to personal actualisation.
68 % of the respondents pointed out that the learning of the foreign languages enabled them to communicate and interact with people outside Zimbabwe. There is also an opportunity to make friends in French or Portuguese speaking countries. This would also ease their travelling to foreign countries and go for shopping in these countries. The cited reasons were found to be motivating factors to students learning French and Portuguese.
72% of the respondents went on to cite that the learning of French or Portuguese helps to build teamwork as the students would work in groups during and after lecture hours. Some of the students (62%) felt that there was more prestige in speaking these foreign languages rather than speaking Zimbabwean languages. 2% of the respondents felt out that it was not good to expect other people outside Zimbabwe to speak their own language without them speaking their language. They felt that there was a need for a trade-off among people.
However, 20% of the respondents expressed a negative attitude about learning French or Portuguese at Midlands State University. The respondents highlighted that they would rather spend much of their time on other modules other than French or Portuguese. These foreign languages were seen as a burden to the students as they pointed out that they did not like the process of learning French and Portuguese. 12 % of the respondents were only doing it for the purpose of completing their degree and they felt that they might need it in their future. If the learning of French and Portuguese was not compulsory, 16% of the respondents said they were going to choose other elective modules.
Furthermore, the respondents were asked to highlight the challenges they were facing during the learning of foreign languages at their institution. 100% of the respondents complained of less time allocated to the learning of the foreign languages per week. The respondents pointed out that thirty six hours per semester were not enough for language proficiency. As such, they felt that they needed more time or to do the module on a daily basis so that they would not forget.
32% of the students cited common mistakes they found to affect their success, not listening enough or thoroughly, easily forgetting what was taught. 54 % of the respondents highlighted the lack of finance to purchase learning aids such as audio tapes or to visit some regions which are hosting exhibitions or festivals speaking French or Portuguese. While 20% of the respondents said they were afraid that other students would laugh at them when they speak French or Portuguese. 10 % of the respondents felt that other students spoke French or Portuguese better than they did. 14 % of the respondents were not confident when they were speaking French or Portuguese in their lectures. 4% of the respondents said they got nervous and confused when they were speaking French or Portuguese in their lectures.
CONCLUSIONS
From the foregoing discussion, it can be discerned that the majority of students at Midlands State University had a positive attitude towards French and Portuguese offered at their institution. They acknowledged the importance of these foreign languages in a globalised economy as they could contribute to their future job prospects, development of communication skills, networking and an understanding of different cultures as well as personal achievement.
They also believed that the learning of foreign languages had a positive effect on their mental development. Smith (n.d) said the learning of these foreign languages was also found to be health to the brain as it delayed the onset of brain related diseases such as dementia and Alzheimer as compared to those speaking their local language.
The above findings may have a positive impact on the marketing of these foreign languages.
The learning of foreign language by students seems to offer socio-cultural benefits as well as economic benefits to them. French and Portuguese are assets to those who are fluent in these languages and the effects of globalisation and even the war on terrorism would increase the demand for the skilled linguists in an increasing range of languages (Connell, 2002) . Their
French or Portuguese speaking skills or qualifications would become a unique selling point in many hospitality operations because of their multicultural component.
